
Chatbot

A way of communicating
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Bridging communication

Through chatbots we have found a way to 
communicate with potential customers providing 
with relevant information

About Us

We are a professional services firm delivering AI-powered 
software and technical solutions to companies who want to 
leverage data and machine learning algorithms for business 
value. 2
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What are chatbot

Chatbots fuel conversions and enhance social 
experiences
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Background

Regina Analytics is continuously developing ways 
in finding best models to easy the 
communication between entities and customers
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Review

A chatbot is a software application used to conduct 
an on-line chat conversation via text or text-to-
speech, in lieu of providing direct contact with a live 
human agent.
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Basic types

The client, will choose on the type for the 
solution depending on the budget and intention.
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Types

❑ Machine learning, this is whereby we develop 
an algorithm in preferably python. Were the 
model is trained and tested on the response 
level. Then the chatbot is deployed on the 
platform the client chooses. 

❑ Scripted chat, this version is developed using 
existing engines. Mostly directly on the website, 
using plug-ins. These plug-ins have free versions, 
and paid services. In which the client, will choose 
the best package.
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Platforms

The client will choose the best platform for the 
chatbot, depending on a solution.
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Options

• Facebook

• Telegram

• WhatsApp

• Web service (Java)

• Embedded on client website

• Other
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In detail

Diving in more details on the platforms available
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In depth (most popular)

• Telegram bots are AI-inspired apps that can 
serve many functions: send relevant information 
about the weather or useful news articles, 
schedule reminders, play tunes, create to-do 
lists, and so much more. Telegram is tight: users 
can enable end-to-end encryption and 
communicate through Secret Chats.

• Paid web-based engine (Tidio) which exist like 
plugin to websites or to be deployed directly on 
mobile platforms or web systems.

• Machine learning algorithms can be 
developed in developed platforms like C#, PHP, 
Python, etc. Then, the deployment of the model 
could be done on any platform ranging from 
web-embedding, social media etc.
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Example

Telegram @ReginaAnalyticsbot, with an engine 
in python and deployed directly from a server. It 
has basic conversation and stack overflow 
information 8
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Example

Regina, a chatbot from a simple script conversation. A word Press plug-in, that has 
free and subscription options, embedded on the website.
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We focusing on predictive analytics, natural 
language processing, and computer vision, 
we help businesses innovate with AI, 
enrich customer insights, automate 
processes & be more cost-efficient. This is 
ensured by our proprietary technologies, 
exceptional customer care, constant 
investment into talent development and 
R&D.

Summary

Nothing is Impossible
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Thank 
You

Michael Mutekeri

+27 76 490 8390/ +27 11 039 2098

Enquiry@reginaanalytics.co.za

http://reginaanalytics.co.za/

http://reginaanalytics.co.za/

